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THE PROBLEM

Your most important systems have no API.

Your ERP was built for a human with a mouse. The terminal screen is older than 

the internet. The data you need is trapped inside systems nobody is going to 

replace.
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WHAT WE DO

We get the data out — and key it back in.

For 35 years we have pried open systems that fight back. Now the AI goes on the far end of that pipe: it reads, 

decides, and acts on data no one else can reach.

Legacy system → The pipe

read · write · reconcile → AI

reads · decides · audits
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WHY US

AI you can trust on systems that cannot fail.

01

Through the glass

We read the system the way your best employee does — business 
rules intact.

02

Hands off the data

We never touch the files underneath. We go through the front door, 
like a person.

03

It compounds

Every correction becomes a permanent rule. It gets more correct 
every week.

04

It shows its work

The AI audits itself, with a reason for every decision. A human signs 
off.
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WHAT WE SOLVE

Four problems. One brain.

Document AI

A machine that reads a page, 
assembles the packet, and audits 
its own work.

ERP wrapping

Read live state out, key 
transactions back in, reconcile. No 
core changes.

Healthcare

HL7, Master Patient Index, imaging 
— systems that cannot go down.

Logistics & customs

ISF filings, C-TPAT, container & 
B/L matching, portals watched 
24/7.

…plus legacy Windows applications re-platformed to LAMP.
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TRACK RECORD

35+ years prying systems open.

1989

IBM mainframe · CICS

1997

A customs broker · 28-year 
client

1999

Hampton Jitney · web ↔ 
midrange

~2000

Riverhead Building Supply · 
AS/400

Today

Nassau University Medical 
Center · AI

Government. Military. Hospitals. Still shipping.
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START HERE

Tell us what you have been told is impossible.

bobg@plugsinc.com     ·     (631) 830-2555     ·     WhatsApp

plugsinc.com   ·   West Islip, New York   ·   Plaza León, Cozumel, QROO, MX

AUTOMATING THE UNAUTOMATABLE SINCE 1989
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